
Website     

http://cict.utm.my 



Our vision is for UTM to be “ A frontier digital university 

spearheading academia centric service delivery”. 

 

(Visi kami untuk UTM menjadi “Universiti Digital peneraju  

penyampaian perkhidmatan berpaksikan academia”) 

 

 
 

To lead in the development of an entrepreneurial digital ecosystem by 
nurturing innovative digital professionals and promoting collaborative digital 
services. 
 
(Meneraju pembangunan ekosistem digital bersifat entrepreneurial dengan 
memupuk professional digital berinovasi dan menggalakkan kerjasama dalam 
perkhidmatan digital) 

 



 CICT is a support unit that offers and 

delivers ICT services for the university 

(staffs and students) especially in ICT 

infrastructure, system development and 

academic/administrative activities  



• Student Lab 

• UTMID 

• WiFi 

• VPN 

ICT SERVICES 

• Student Management Service 

• ICT Instructional Services 
PORTAL MYUTM 

• MyUTM Portal 

• Microsoft Dreamspark 

• Microsoft Office 365 

SOFTWARE 



Note: 
 UTM Dress Code is 

strictly observed here. 

 

 Matric Card is 

compulsary 

(PPICTP) 
 
 PPICTP  (One stop centre for ICT Services) 

• Computer labs (40 pc including 10 
iMac)  

• Discussion area 
• Wireless Hotspot zone 
• Printing, scanning and CD/DVD 

burning 
• Photocopy 

  
 Library (PSZ) 

• Computer Labs (120 pc  using 
Windows 7) 

 
AduIT Counter 

• Centre for any enquiries about ICT in 
UTM 

• http://aduan.cict.utm.my/kl 

• Email : cictcareline.kl@utm.my 
 



Student ICT Service Centre 

SERVICE TYPE RATE / CHARGE 

A4 Paper A3 Paper 

Printing Colour RM 1.00 per sheet RM 2.00 per sheet 

Black & White RM 0.20 / sheet  RM 0.40 / sheet  

Photocopy Colour RM 1.00 per sheet RM 2.00 per sheet 

Black & White RM 0.10 / sheet  RM 0.30 / sheet  

Scanning RM 0.50 

Computer 
Usage  

Individual Free 

Service Charges 





The Process Flow OF ACCOUNT ID (UTMID) 

STUDENT REGISTER 

@ 

SRAD, CICT, College 

You will get you 

UTMID (ACID and 

eMail) on 

your Registration 

Day 

Applications / 

Facilities 

VPN 

UTM MAIL 

utmonline.utm.my 

(Intranet) 

And  

https://vpn.utm.my ACCESS FROM 

OUTSIDE UTM 

WiFI 

Access to Intrenet 

UTM portal 

SOFTWARE 

ACCOUNT 

Hotspot@UTM 



NEW STUDENT 

From Session 2017/2018 onward, All UTM Student can get 

UTMID on the Registration Day 

Admin will Generate and Choose your ACID from 

https://myacid.utm.my ( Registration Day, Resident 
College Office, CICT ) 

IC no (For Malaysian) and ISID no (For international) 

Password given to you 

 

FORMER STUDENT / EXISTING STUDENT / UTM 

STAF 

using your existing account  

Automatically will be activated after one working days 

** PLEASE CONTACT US IF YOU CAN’T MANAGE 

TO GET YOUR ACID OR PASSWORD ** 

 

 

https://myacid.utm.my/


Login to https://acid.utm.my 

Check UTMID and Reset Your ACID password 



Access URL http://mail.graduate.utm.my  

User ID  = UTMID/ACID    

       e.g : utmid@graduate.utm.my 

Password  

– NEW STUDENT  
      Same as ACID/UTMID (given on your registration day) 

 

– FORMER UTM STUDENT 

     Automatically generated after 5 working days 

   Combination of  
    first 4 digit matric no + last 4 digit IC/ISID Number 
   Matric No                     IC No 
     e.g    MY937004                   900178075283     
     Only 1st digit is UPPERCASE, the rest are  lowercase.  
      e.g So your password is  My935283  

 



http://mail.live.utm.my 

1. Microsoft Imagine (All Microsoft product 
except Office) 

2. Office365 (Microsoft Office Only) 

https://my.utm.my 

3. UTM License Software. 

 
Access URL http://mail.live.utm.my  

Generate automatically 5 working days after your registration day 

User ID  = UTMID e.g : utmid@live.utm.my 

Password  
   Combination of  

    first 4 digit matric no + last 4 digit IC/ISID Number 
   Matric No                     IC No 
     e.g       MY937004                   900178075283     
     Only 1st digit is UPPERCASE, the rest are  lowercase.  
      e.g So your password is  My935283  

 

. 

 

http://mail.live.utm.my/
http://mail.live.utm.my/
https://my.utm.my/
https://my.utm.my/


Features : 
• Azure Rights Management 

• Microsoft Forms (Plan 2) 

• Microsoft Planner 

• Sway 

• Yammer for Academic 

• Office Online for Education 

• SharePoint Plan 1 for EDU 

• Exchange Online (Plan 1) 

• The latest desktop version of Office 

• Skype for Business Online (Plan 2) 

** You can install Office on up to 5 

PCs or Macs, 5 tablets, and 5 

smartphones.  

 
Click View Account for detail Subscription 



UTM SOFTWARE CENTER 



LIST OF SOFTWARE 

No Software Name Latest version 
1 ArcGIS 10.2.1 
2 EndNote X8 
3 Mathematica 11 
4 Matlab R2017a & R2017b 
5 Microsoft Imagine (Microsoft Product Portal) 
7 Nvivo 11 
8 Simul8 
9 SPSS Amos 23 

10 SPSS Statistics 24 
11 Symantec Antivirus (for student) 
12 Symantec Antivirus Win 10 (for student) 



Microsoft Imagine Portal 



Microsoft professional tools 

Microsoft Imagine Portal – 300 Software, free download for UTM  

(All you need is a  

 

 

 

 

 

 

 



** Use ACID account for login ** 



CICT_KSJ_HOTSPOT 



The service provided  is a privilege and not a right. All students, staff 
and guests are expected to practice responsible computing and internet 
accessing and to adhere to UTM ICT Policy when accessing UTM WiFi 
network. 

User are required to comply with Malaysian copyright law and the 
copyright policy of UTM. Copying, downloading or electronic 
transfering of copyright materials without proper authorization is 
prohibited. 

Since the WiFi UTM network capacity is limited, any misuse or abuse of 
the network services and facilities that constitutes a violation of UTM 
ICT Policy could result in disciplinary procedures through UTM Legal 
Office. 

The WiFi UTM network connection may be subject to monitoring for 
security, legal or troubleshooting purposes by the Office of CICT, UTM. 
This may include monitoring for bandwidth and quota usage, security 
related incident, or a request from law enforcement authorities. 

 

 



http://vpn.utm.my 

Note: 
Use UTMID to login 

To access UTM intranet services from 

outside UTM campus  

Virtual Private Network (VPN) 









e-Learning is an educational portal that assist student and lecturers in the 

teaching and learning process to be more effective and flexible. 

-USERS : All full time and part time students. 



- The Lecturer’s Teaching Evaluation is a web application 

which enables students to evaluate and give comments on 

lecturer’s teaching performance. 

- User : all full time and part time students 



e-Portfolio 

An online compilation of 

documents that is flexible and is 

based on artifact evidences of 

which students are: 

 
1. Directly involved in a 

continuous reflection process 

towards their own learning 

2. Reporting the progress of their 

achievement on knowledge, 

technical and generic skills  
3. Plan their personal, academic 

and career development 





Guidelines: 
Internet Application Policy 
E-mail Application Policy 
Website Contents and Publishing Policy 
Computer Distribution Policy (staff) 
Student Computer Lab Policy 

Operating Hours, Booking, Attire Code, Cleanliness 
ICT Security Policy 
Computer Equipment Loan Policy 
Disposing of Computer Equipment Policy 
 

 
 

Beware…… 

To ensure fair usage 

to all users, your 

online experience may 

be monitored. 



ICT Policy 



Your password (UTMID) is your responsibility 

Your PC/devices must be free of spywares, adwares, viruses 
and worms before connecting to the UTM networks 

Commercial use of UTM networks is prohibited 

Dissemination and access to pornographic and political 
materials are strictly prohibited 

Hacking, network scanning, phishing and data decrypting 
activities are prohibited at all cost 

Use of pirated softwares are prohibited.  

Use of gambling apps, gator, hotbar, searchbar, and cracked 
games on UTM owned computers are prohibited 



You are responsible for your email account and password 

Slanders, fouls language, sexually explicit words are not to be 
used in email at all time 

Personal use of email is allowed but its use for commercial 
activities is strictly prohibited 

Dissemination of prohibited materials through email 
attachment is not allowed 

Encryption is required for sending confidential materials  

Spamming and phishing activities are strictly prohibited 

Use of email account by a third party is prohibited 



AduIT Counter (KL) 

Phone : 03-2615 4440 

Email : cictcareline.kl@utm.my 

Url : http://aduan.cict.utm.my/kl 
 

Call during office hour  
Monday - Friday 

8.00 am - 4.45 pm 

 
Lunch break  

Monday – Thursday : 1.00 – 2.00 pm 

Friday : 12.30 – 2.45 pm 

 

Website : cict.utm.my 



Please surf cict.utm.my,  
Go to Get Help/ Briefing Slides/ Info for New Students  

http://www.utm.my/cict


35 

PUSAT TEKNOLOGI MAKLUMAT DAN KOMUNIKASI 

Selamat Maju Jaya 


