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ICT Services and

Regulations

Centre for Information & Communication Centre
(CICT)

For

UTM Students Website
http://cict.utm.my
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§”  UNIVERSITI TEKNOLOGI MALAYSIA

Our Vision

Our vision is for UTM to be “ A frontier digital university

spearheading academia centric service delivery”.

(Visi kami untuk UTM menjadi “Universiti Digital peneraju
penyampaian perkhidmatan berpaksikan academia”)

OWUF mMISSion

To lead in the development of an entrepreneurial digital ecosystem by
nurturing innovative digital professionals and promoting collaborative digital
services.

(Meneraju pembangunan ekosistem digital bersifat entrepreneurial dengan
memupuk professional digital berinovasi dan menggalakkan kerjasama dalam

perkhidmatan digital) I '
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OUR FUNCTION

CICT is a support unit that offers and

delivers ICT services for the university
(staffs and students) especially in ICT
infrastructure, system development and

academic/administrative activities
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IGT SERVIGES FOR STUDENT

e Student Lab
e UTMID

e WiFi

< VPN

.« Student Management Service
e |CT Instructional Services
\ |

e MyUTM Portal
e Microsoft Dreamspark

e Microsoft Office 365 I '
\ ,"j
UTM
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UTM BASIC IT SERVICES

W Student ICT Service Centre
(PPICTP)

PPICTP (One stop centre for ICT Services)

 Computer labs (40 pc including 10
iMac)

* Discussion area
* Wireless Hotspot zone

* Printing, scanning and CD/DVD
burning

* Photocopy

Library (PSZ)

e Computer Labs (120 pc using

Windows 7)

v UTM Dress Code is
AdulT Counter strictly observed here.

* Centre for any enquiries about ICT in

UTM v’ Matric Card is
e http://aduan.cict.utm.my/kl compulsary

* Email : cictcareline.kl@utm.my UTM
innovative e entrepreneurial e global



BASIGC T SERVIGC
Student ICT Service

BS
Centre

Service Charges

Scanning RM 0.50

Computer Individual Free
Usage

www.utm.my innovative e entrepreneurial e global
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Session 2017/2018 onward)

1. UTMID/ ACID
2. UTM EMAIL
3. SOFTWARE ACCOUNT

www.utm.my
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STUDENT REGISTER

@
SRAD, CICT, College

You will get you
UTMID (ACID and
eMail) on

your Registration
‘i' Day

ACID
acid@utm.my

S

And
Change Password
—>

www.utm.my

Applications /
Facilities

1T SERVIGES
The Process Flow OF ACCOUNT ID (UTMID)

— UTM portal

— UTM MAIL

R SOFTWARE
ACCOUNT

OUTSIDE UTM

—> WiFI

Hotspot@UTM

MyUTMNEW

Find my sccoun

520 ice 365

> ACCESS FROM  hips:/ivpn.utm.my

D',:j;,“ i

e-LEARNING

utmonline.utm.my
(Intranet)

UTM
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@ UTM UNIVERSITI TEKNOLOGI MALAYSIA
bl

Please enter valid username and password
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ERVIGES

D/ ACI

D

HOW TO GET YOUR ID

v NEW STUDENT

¥ From Session 2017/2018 onward, All UTM Student can get
UTMID on the Registration Day

v Admin will Generate and Choose your ACID from
https://myacid.utm.my ( Registration Day, Resident
College Office, CICT)

¥ 1C no (For Malaysian) and ISID no (For international)

ASSWORD . :csr‘o; ql)p(t (please use this password for email and

Back | | LoGouT

ATTENTION !!!

Please keep this information. Do not disclose this information
unauthorized parties.

You are responsible for your personal account.
To reset your ACID password please vis

To reset your EMAIL password please

to

isit http://acid.utm.my/

visit http://mail.graduate.utm.my/

v Password given to you

v FORMER STUDENT / EXISTING STUDENT / UTM

STAF

¥ using your existing account
v Automatically will be activated after one working days

v * PLEASE CONTACT US IF YOU CAN'T MANAGE
TO GET YOUR ACID OR PASSWORD **

www.utm.my

& 4

UTM
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©UTM IT SERVICES
UTMID/ AC

)

HOW TO RESET YOUR ID

¥ Login to https://acid.utm.my

v Check UTMID and Reset Your ACID password

C Y | ® acid.utm.my/checkacid.php

pps W Bockmarks W Widescreen - Wikipec 5§ Understanding video %% Settings [J Disable Pop-up Block [ Meeting Room Book

@ UTM A?‘i%cgemic Computing 1D

UNIVERSITI TEKNOLOGI MALAYSIA

RESEARCH UNIVERSITY

Home Check ACID FAQ Contact You are not logged in. (login)

Inspiring Creative and Innovative Minds

Please follow the instructions below to retrieve your ACID account

For lecturer and staff please insert your staff no.
For student please insert your matric no.

Submit

e.g: BE030993

& 4

UTM
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UTM official EMAIL

HOW TO ACCESS EMAIL

Google ¥ Access URL http://mail.graduate.utm.my
¥ User ID = UTMID/ACID
e.g : utmid@graduate.utm.my

v Password

caroeaomaems o —  NEW STUDENT

— Same as ACID/UTMID (given on your registration day)

S — FORMER UTM STUDENT
@©UTM semmmmzeiocarss Automatically generated after 5 working days
. o Combination of
first 4 digit matric no + last 4 digit IC/ISID Number
Matric No IC No
e.g MY937004 900178075283

Only 15t digit is UPPERCASE, the rest are lowercas
e.g So your password is My935283

| 4
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& UTM IT SERVICES
SOFTWARE ACCOUNT

4 http://mail.live.utm.my

1 Microsoft Imagine (All Microsoft product

TYPE OF | except Office)
2.  Office365 (Microsoft Office Only)
SOFTWARE 4 https://my.utm.my

3. UTM License Software.

Access URL http://mail.live.utm.my
Generate automatically 5 working days after your registration day
User ID = UTMID e.g : utmid@live.utm.my

HOW TO
ACCESS FOR Password

Combination of

RS

'I'YPE 1 first 4 digit matric no + last 4 digit IC/ISID Number
Matric No IC No
AND 2 eg  MY937004 900178075283

Only 15t digit is UPPERCASE, the rest are lowercase.
e.g So your password is My935283

& 4
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http://mail.live.utm.my/
http://mail.live.utm.my/
https://my.utm.my/
https://my.utm.my/
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mall.live.ulm.my

Microsoft Office365 Downloadl

©UTM
Features :
» Azure Rights Management
) il © Microsoft Forms (Plan 2)
Good afternoon, Rafitest + Microsoft Planner
e Sway
* Yammer for Academic
» Office Online for Education
« SharePoint Plan 1 for EDU
Use the online apps » Exchange Online (Plan 1)
» The latest desktop version of Office
» Skype for Business Online (Plan 2)

¥ Install Office 2016

** You can Install Office on up to 5
PCs or Macs, 5 tablets, and 5 | 4

smartphones. UTM
innovative e entrepreneurial e global




UTM PORTAL MYUTM
SOFTWARE DOWNLOAD

UTM SOFTWARE CENTER

@'UTM ;ﬁdﬂmk: Dashboard Postgraduate Student

L | Student Info Activity rmmmmm-mnmﬂ &

NURFARAHIM BINTI EURHANUDDIN Achievement

Master OF Philosophy
Chemical And Energy Enginesring M M 0
fesult Publication
Matric Mo.: MEK153043 Type of Study: Research (Full Time)
Semester/Morm: 3/ 2 E-miail: 1 0
S\ Dr. Umni Aizah Bt As Phome: 0132327341 Activity Award
g UTM HEC )
Qutstanding Balance of
RM 3,366.00

Hit Counter -
Services

Software Name
sl H
e, = _ _
L= -:-;l-r

Aol L
LYLhkIFH EEr NI = 2Rkl

i

Mo. Software Name Version Manufacture Category Type Date View @ m -~
1 EndMote X8 3B Thomson Rewtars Sofoware #Application 24-01-2017 a ﬂ@
L4mL [LITE R T T
2 Symantec Antivirus 84-Bit 4 Symanitec Software Application 25-11-20L6 a *
3 Symantec Antivirus 32-Bit 4 Symanitec Software Application 25-11-2016 a “ @ e
; N . s N . e - . . -4 o
4 Visual Paradigm for UkIL Visual Paradigm Software Applicaticn 06-10-20L6 a VTSR I e
5 Mwivo 11 11 SR Intemational Software Application 06-10-20L6 a
— i . I Quick: Links

G Matla R2013b R2013b hlathWorks Sofoware Application 05-10-201& a
7 ArcIS 1021 121 ArcGIS Sofoware Application 02-10-2016 o H @ -.‘E».
B Microsoft Office For Mac 2011 Microsoft Software 035 02-10-2016 q e ™ A1
E Ansys 140 140 ANSYS Software Appiication 02-10-2016 q E!? = %
10 By TE0 1 AR CYT [ . I} e nr-10-M16 —
10 Ansys 150 15.0 ANEYS Sofoware Applicatic 02-10-20L6 a e oA o
11 AutolADEAUIDdesk Autodask Inc Sofoware Application 02-10-2018 a _
12 EndMate X4 4 Thoms=on Rewtars Sofoware Application 02-10-2018 aQ -
13 Mathematica 9 ] Walfrarn Software Application 02-10-2016 a e T L
4 Matlab R2013a R2013a hlathWorks Sofoware Application (2-10-2018 aQ
) . . . . . . Contact Us
15, Myivo 10 10 CER Intemational Software Application 02-10-2015 Lo

23 Ay ireguiry, directly contact us
4 =

SRAD | AMD  SPS UTMI

754, Unkearati Teknd & P RHE

™
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LIST OF SOFTWARE
'No SoftwareName ~ latestversion

1 ArcGIS 10.2.1
2 EndNote X8

3 Mathematica 11

4 Matlab R2017a & R2017b
5 Microsoft Imagine (Microsoft Product Portal)

/7 Nvivo 11

8 Simul8

9 SPSS Amos 23

10 SPSS Statistics 24

11 Symantec Antivirus (for student)

12 Symantec Antivirus Win 10 (for student)
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PORUTAL MYUTM
SOFTWARE DOWNLOAD

L1

Microsoft Imagine Portal

Microsoft ImagineX o e

Universiti Teknologi Malaysia

Sign In

Sign In Register

Register

R Username® Meed to request an account or complete registration? Click the Register button
| below to continue.
Fnter username

Register
& Passwo rd*

Sign In I '
Forgot username or password?

innovative e entrepreneurial e global




9UIM SOFTWARE DOWNLOAD

Microsoft professional tools

Microsoft Imagine Portal — 300 Software, free download for UTM

aiyouneedisa SOF TWARE DOWNLOAD ACCOUNT
GET EDUCATIONAL SOFTWARE ay ©UIM

UNIVERSITI TEKNOLOGI MALAYSIA

I
CUSTOMER COMPLAINT SYSTEM (ADU@IT) http://aduan.cictutm.my

How to Check ID How to Check Email Check Rreamspark Premium Software

1-Go to http://acid.utm.myftest/checkacid.php 1-Go to http://mail.liveutmmy (https://e5.onthehub.com/WebStore/Welcome.aspx?vsro=

2-Key in your matric id (e.g. PM123456) 2-usemame ; Live ID 8&ws=71C8D2E6-909B-E011-969D-0030487D8897)
to retrieve ACID. 3-Password: My935283} @

3-Live ID : alito3@live.utm.my {The first 4 digit of matricnumber andlast 4 digit of = Search your inbox “e5.onthehub”

4-Password : IC number or passport number ic number Click link

5-Please login to ACID portal (http://acid.utm.my) Example: For first time visit, please activate your account
to change default password matric number ic number

6-Please remember your password MY937004 900178075283

Please change capital letter Y to small letter (y)

W 4aivi

www.utm.my innovative e entrepreneurial e global




UNIVERSITI TEKNOLOGI MALAYSIA

RVIG

UTM Official Website UTM IC Official Website Sitemap  [AA]
Centre for
Information and
Communication Igoogle custom search|
Technology

UNIVERSITI TEKNOLOGI MALAYSIA Inspiring Creative and Innovative Mms
THE CICT INTERNATIONAL CAMPUS | VIDEO VIEW | PHOTO GALLERIES | ONLINEFORMS | CONTACTUS | FAQ | [ Quick Links ————-——- T
ACID Login Check ACID Account
Login Check your ACID ID here if user not found
Password
{( Login )

Please Use ACID account to login / Sila gunakan akaun ACID untuk login ..

Our Services Resources Customer Support

:: Teaching and Learning System :: Antivirus Information 1 ADU@IT System

:: Research Support System :: Download Software :: Student’s ICT One Stop Center
:: Management Support System :: ICT Policy

:: Hardware and Scoftware

Disclaimer : This website has been updated to the best of our knowledge to be accurate. However, Universiti Teknologi Malaysia shall not be liable for any loss or damage caused by the usage of any information
obtained from this web site. For technical inquiries / comment about this website/wireless services , mail to cictcareline®@ic.utm.my :-

Any inquiries please contact CICT at 03-26154440(Office hour)or email to cictcareline@ic.utm.m P <N 'Y 2
% P : 2 e Y éj e B  mamsu @ ¥/ /N
'\_._ /’ AR Av— TR

MyGov-omn\om JPA

** Use ACID account for login **

™

www.utm.my innovative e entrepreneurial e global



IT SERVICES WIFI
WIFI HOTSPOT @ Kolej Siswa Jaya

(@ discussion room area - each floon

CICT KSJ HOTSPOT

| 4

INTERNET
HOTSPOT
UTM

www.utm.my innovative e entrepreneurial e global




@ UTM 1T SERVICES
UTM W iFi Acceptable Usage Policy

¥ The service provided is a privilege and not a right. All students, staff
and guests are expected to practice responsible computing and internet
accessing and to adhere to UTM ICT Policy when accessing UTM WiFi
network.

¥ User are required to comply with Malaysian copyright law and the
copyright policy of UTM. Copying, downloading or electronic
transfering of copyright materials without proper authorization is
prohibited.

¥ Since the WiFi UTM network capacity is limited, any misuse or abuse of
the network services and facilities that constitutes a violation of UTM
ICT Policy could result in disciplinary procedures through UTM Legal
Office.

¥ The WIiFi UTM network connection may be subject to monitoring for
security, legal or troubleshooting purposes by the Office of CICT, UT

This may include monitoring for bandwidth and quota usage, securityl\i .
related incident, or a request from law enforcement authorities. UTM

www.utm.my innovative e entrepreneurial e global
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Virtual Private Network (VPN)

To access UTM intranet services from
outside UTM campus

http://lvpn.utm.my

=

< C O | & Secure | https/Apn.utmumy/por/ogin_psw.csp?md=0.181224068816864 26#htt ps%h3A

% Apps e Bookmarks W Widescreen - Wikipe: & Understanding video €% Settings [ Disable Pop-up Bloc

UNIVERSITI TEKNOLOGI MALAYSIA

Center for Information &
Communication Technology

VPN UTM Services

and dat

Access SSL VPN

Log In

INFORMATION:
Flease use yvour ACID {(Academic Computing ID)Y account in order to begin vour secure session,
To check vour ACID account, click here,

To access IEEE website please use this link http:/fezproxy, utm. my,

Students can used VPN for
accessing infranet services such
as UTMOIine, software respository
oi u- ‘ from UTM ibrcl'y

Users;

All registered students

Note:
Use UTMID to login

& 4

— UTM
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) UTM PORTAL MYUTM

UNIVERSITI TEKNOLOGI MALAYSIA

Centre for Information & Communication Technology (CICT)
Referred . Relevant . Respected

> UNIVERSITI TEKNOLOGI MALAYSIA

ﬁ Profile
o my. .y B

Archievement Software Centre
® STUDENT SERVICES
v _=/
‘ = &
e

ACID is part from computer service, which provide
unique consumer ID through confirmation from Student Regjstration
server to login into academic computing system.
All students have own distinctive consumer
D after registering program through respective
faculty.

Activity List

Addmission Url: https://my.utm.my Staff Directories
http://aduan.cict.utm.my

@ HelpDesk :075532136 ﬁ

Immigration.Management Q

Student

@o\ :
Elearning
) H E-Portfolio
@

Hostel

Faculty and School Graduate Studies Management .Stydent Evaluation I I

System of Teaching UTM
(GSMS)
www.utm.my innovative e entrepreneurial e global

Job on.Campus

/

College Parcell




P)UTM PORTAL MYUTM
Inferface

NURFARAHIN BINTI BURHANUDDIN
l ] TM Chemical And Energy Engineering &

UAIVERSM TEXROLOS! MALAFHAL Maste-r Of Fhilﬂscphy
MAIN MENU NEWS  CIRCULAR  ACADEMIC FINANCE  ACTIVITY  JOC
iEl My Profile

LINKS

o Activity List Job4U
v Activity Lis
phe
|§'/ Course Registration Interfaith Visit and Sharing

Posted on Sunday February 05, 2017

E UTM Software Centre
, IRDA CEO delivers talk at DURB Monthly Seminar
@ E-Leaming Posted on Thursday February 02, 2017

. Students Evaluation of Teachi

QS-Bina Society organizes the QASIH 2016
E-Portfolio Posted on Thursday February 02, 2017

HHDStEl 5 UTM Researchers offered the Leaders in Innovation Fellowships (LIIF)
Programme under Newton-Ungku Omar Fund

ﬁ Vehicle Reservation FPosted on Tuesday January 31, 2017

Language Academy organised Free Market

Bosel@pR 8 EEE S I

ﬁ Achievements Posted on Saturday January 28, 2017
e Admission Congratulations to Assoc. Prof. Dr Siti Hamidah for receiving the Leaders in
o _ Innovation Fellowship (LIF) Programme Award
F Registration Kit Posted on Thursday January 26, 2017
ﬁ Faculty & School The Fourth Biennial International Group Theory Conference 2017
(T " UTM Library (4BIGTC2017)
: Posted on Tuesday January 24, 2017
=m C-Prints
ey . . Business Innovation Transfer Between Two Nations: The Swiss Innovation
@ Staff Directories Challenge W simRedstimdkakdysidlalaysia - All Right Reserved

| |
UTM

www.utm.my innovative e entrepreneurial e global
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@
-Learning

e-Learning Is an educational portal that assist student and lecturers in the
teaching and learning process to be more effective and flexible.
-USERS : All full time and part time students.

HOME

0 0 - Course 0 ~File
Outline |

INFORMATION

L

elearning@UTM

Please contact our help desk for any help needed! Important Notice BE
Havmg Prol;lﬁrll;1 ?V?:%l ?Learning@UTM? &@5 I
www.utm.my innovative e entrepreneurial e global




UNIVERSITI TEKNOLOGI MALAYSIA

UTM PORTAL MYUTM

- The Lecturer’s Teaching Evaluation is a web application
which enables students to evaluate and give comments on

lecturer’s teaching performance.

- User : all full ime and part time students

BAHASA MELAYU | ENGLISH YERSION

INSTRUCTIONS :

1. This information is SECRET . students's are request to evaluate with honesty
2. students's are also request to give response to each guestion by click on the radio button.

Part|: Information on Course & Lecturer

Course Code Section ¥ Lecturer }d00

Part Il : LECTURER PERFORMANCE ASSESSMENT

Very Poor  Moderate Good  Excellent
Poor
A. Planning

1. The course is well organized O O e e s

2. The course content is suitable for postgraduate level [ s e e s

3. Course reguirements, learing outcomes and expectations of [ s e e s
students' performance are clearly explained

4. Recommended leaming materials and resources are relevantand € O e e s
Lseful

5. The course waork is well planned and evenly distributed throughout O O O O s
the semester

B. Delivery Techniques

1. The contentis given in the context of real world applications [ s e e s

2. The lecturer engages students to participate in the leaming process © s e e s

3. The lecturer is passionate and enthusiastic about the course [ s e e s

4 The lecturer is able to relate the content to the students' existing o o o o o
knowledge

5. The lecturer inspires students to explore beyond the syllabus [ s e e s

6. The lecturer stimulates students to use a wide range of learming [ s e e s
rESOUrCES

7 The lactirer duides stiidente! tn dewelnn recearch clills i~ i~ i~ i~ i~

www.utm.my
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PORUTAL MYUTM

E-Porifolio

An online compilation of
documents that is flexible and is
based on artifact evidences of
which students are:

C ) | ® eportfolio.utm.my
5% Apps W Bookmarks W Widescreen - Wikipe

O

RRSNWPN - ntent | Portfolio

INIVERSITI TEANOLOGI MALAYSIA

1. Directly involved in a
continuous reflection process
towards their own learning
Reporting the progress of their
achievement on knowledge,
technical and generic skills
Plan their personal, academic
and career development

UTM £ Portfolio

G

Montaj e-Portfolio V2.0.VOB

+& Understanding videc

UTM £ Portfolio

A Smart E-portfolio For
UTM Student Community

Welcome to Eportfolio

www.utm.my

< dill @ |
£t Settings [ Disable Pop-up Blocl [} Meeting Room Bool
innovative e entrepreneurial « global
NURFARAHIN BINTI BURHANUDDIN | Settings ‘H =3 0 | Logout
Search users ‘ Co ‘
NURFARAHIN BINTI
BURHANUDDIN
My groups: ®
i C»u«tter . « Eportfolio System Discussion 0.2
Group

Online users (Last 10 minutes)
9 NURFARAHIN BINTI BURHANUDDIN

2 MUHAMED YUSUF BIN SHAHUL HAN
;‘\ SITINUR NADIAH BINTI MAKFOL

Show all online users

& 4

UTM
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|G REGULATION],
POILIGY

& 4
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ICT Policy

Beware......
To ensure fair usage
Guidelines: to all users, your
=>Internet Application Policy online experience may
=>E-mail Application Policy be monitored.

=>Website Contents and Publishing Policy
=» Computer Distribution Policy (staff)
=>Student Computer Lab Policy
=>0Operating Hours, Booking, Attire Code, Cleanliness
=>|CT Security Policy
=»Computer Equipment Loan Policy
=>Disposing of Computer Equipment Policy

innovative e entrepreneurial e global
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UNIVERSITI TEKNOLOGI MALAYSIA

| @@Hﬁ@y |ICT Policy

- C (0 | ® cictutm.my/policy, w| B
i** Apps W Bookmarks W Widescreen - Wikipe: 4& Understanding videc &8 Settings [7) Disable Pop-up Block [ Meeting Room Book

L, +6 07 5532136/ 32626 | | +6 03 26154440 &= cict@utm.my

Follow

@ U Centre for Information & Communica#én Technology (CIET)

Referred . Relevant . Respected

Home Who Are You v  Services v Policy Get Helpv  Contact About v

et

www.utm.my innovative e entrepreneurial e global



Interne’ Policy

¥ Your password (UTMID) is your responsibility

¥ Your PC/devices must be free of spywares, adwares, viruses
and worms before connecting to the UTM networks

¥ Commercial use of UTM networks is prohibited

¥ Dissemination and access to pornographic and political
materials are strictly prohibited

¥ Hacking, network scanning, phishing and data decrypting
activities are prohibited at all cost

¥ Use of pirated softwares are prohibited.

¥ Use of gambling apps, gator, hotbar, searchbar, and crack
games on UTM owned computers are prohibited

fe

innovative e entrepreneurial e global




< NoLoo\“‘; UNIVERSITI TEKNOLOGI MALAYSIA
E ] H H ]

¥ You are responsible for your email account and password

¥ Slanders, fouls language, sexually explicit words are not to be
used in email at all time

¥ Personal use of email is allowed but its use for commercial
activities is strictly prohibited

¥ Dissemination of prohibited materials through email
attachment is not allowed

¥ Encryption is required for sending confidential materials

(\

Spamming and phishing activities are strictly prohibited

¥ Use of email account by a third party is prohibited

| 4

innovative e entrepreneurial e global




S’ UNIVERSITI TEKNOLOGI MALAYSIA

CONTACT US

AdulT Counter (KL)
Phone : 03-2615 4440

Emaill : cictcareline . kli@utm.my
Url : http://aduan.cict.utm.my/KI

Call during office hour

Monday - Friday
8.00 am - 4.45 pm

Lunch break
Monday — Thursday : 1.00 — 2.00 pm
Friday : 12.30 — 2.45 pm

Website : cict.utm.my

www.utm.my innovative e entrepreneurial e global




OUTM oW 10 GET BRIEFING SLIDE

UNIVERSITI TEKNOLOGI MALAYSIA

Please surf cict.utm.my,
Go to Get Help/ Briefing Slides/ Info for New Students

< - C | @ cictutmmy

L, +6 07 5532136 /32626 || +6 03 26154440 &= cict@utm.my

Centre for Information & Communication Technology (CICT)
Umm ,Emmwm Referred . Relevant . Respected (f)

Home Who Are You v  Services v  ICT Training

s g . x
ICT Support Resources Briefing Slides
» Complaint System » ICT Circular Info for New Staff
» Video Conferencing [JB-KL-PAGOH] » ICT Policy Info for New Students
',_ ) Sed
H.‘ ‘ » Video Conferencing (External) » |ICT / Knowledge Repository

o ram NP )1

I iEI QUALITY ICT SERVICE' PROVIDER TO MEET THE NEEDS OFUNIVERSITY

—
UL INOLOEY e

.
|
k: . o
N %

Administrative and academic computing, ICT infrastructure and training, research and consultancy
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